UNE (Ordering)

OR-1.07-3342 Average LSRC Time < 6 Linag - Fax | No Standard !
Observations [Differance

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02] .

OR-1-08-3342 % On Time LSRC < 6 Lines - Fax | 5% within 96 hours ]
£¢ Observations [Difference

Apr-01
May-01 |
Jun-01 |
Jul-01
Aug-01 |
Sep-01 |
Oct-01
Nov-01
Dec-01 {
Jan-02 |
Feb-02 [

Average LSRC Time »= 6 Lines - Fax | No Standard ]
bservations (Difference

OR-1-08-3342
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UNE (Ordering}

OR-1 - Order Confirmation Timeline: Requiring Loop Qualification cont.

OR-1-10-3342 % On Time LSRC >= € Lines - Fax l 95% within 86 hours ]

Observalions |Difference

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-07-3342

Avaerage LSR Raject Time <6 Lines - Fax ] No Standard 1
bservations |Differance

Apr-01
May-01
Jun-91
Jul-01}
Aug-01 |
Sep-01
Oct-01 |
Nov-01
Dec-01
Jan-02
Fep-02 |

OR-2-08-3342 % On Time LSR Reject < 6 Lines - Fax i 95% within 96 hours ]
Observations |Difference

Apr-01
May-01 ¢
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UNE {Ordering)

OR-2 - Reject Timeliness - anulrlm Loop Qualification cont.,

Average LSR Rejsct Time >=5 Lines - Fax i No Standard ]

Observations |Difference

OR-2-09-3342

OR-2-10-3342 % On Time LSR Reject >=6 Lines - Fax I 95% within 96 hours

bservations |Difference

Apr-01
May-01}
Jun-01

Jul-01
Aug-01
Sep-01
QOct-01
Nov-01
Dec-01
Jan-02
Feb-02
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UNE {Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

grags LSRC Time < 6 Lines - Electronic - No Flow-Through ] No Standard J

Observations |Difference
May-01| 100.00
Jun-01 | 80.00 =
Jul-01 3
ywrs 60.00 3 LA P
Sep01 40.00 - x,' ‘.x_,.“ ~
Oct-01 20.00 ‘x - L §
Nov-01 0.00 r e ——— — i
Dec-07 AMJJASONDIUJTF '
Jan-02 |- i
N
OR-1-04-3342 % On Time LSRC < 6 Lines - Electronic - No Flow -Through | 95% within 72 hours ]
{ Observations |Difference
Apr-01} 5 85 0.38
May-01 83 5.00 102.00
Jun-01 114 3.24 100.00 - T -
Jul-o1 444 2.85 AEAPE R tt
Aug-01] 397 3.99 98.00 1 *
Sep01 382 3.69 98.00
Oct-01 234 5.00 84.00
Nov-01 | 171 4.42 92.00 s e e T
Dec-01 | 207 5.00 AMJJASONDUJITF
Jan-02 | 141 2.87
Feb-02 | i 120 447 : [ x- CLEC |
: |
OR-1-06-3342 Average LSRC Time >= § Linss - Electronic - No Flow-Through I No Standard J
Difference
Apr-01 |
May-01 | 60.00
Jun-01 50.00 x
Jul-01 E 40.00
Aug-01 30.00
Sep-01 20.00
Oct-01 | 10.00
Nov-01 0.00 e B A B B
D"-"mi AMUJI J ASONIDUJTF
Jan-02
OR-1-06-3342 % On Time LSRC >=6 Lines - Elactronlc - No Flow-Through | 5% within 72 hours i
Observations |Difference
Apr-0t = IRIA i
May-01 L RNIA 120.00
Jun-01 | CHNIA 100.00 —x
Jui-01 #NJA l 80.00
Aug-01 00:00] 1 5.00 ! 60.00
Sep-01 m 40.00
Oct-07 #NIA 20.00
Nov-01 A | 0.00 T s
Dec-01 PhIA [ AMJJASONDUJF
Jan-02 WNIA
Feb-02 57705 MNIA
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UNE (Ordering)

3.
OR-2 - Reject Timeliness - Reqpinng Loop Qualification

OR-2-03-3342 ¢ LSR Reject Time < 6 Lines - Electronic_- No Flow-Through f No Standard ]
{Observations (Difference
Apr-01
May-01 40.00
Jun-01 |- K.,
ol 30.00 _'T‘
Aug 01| 20.00 et X
Sep-01 %
oo ot | : 10.00
Nov-01 | 0.00 R L S o A
Dec-01} AMJ J ASONDJF i
Jan-02 | |
Fab-02 . J - %+ CLEC
OR-2-04-3342 % On Time LSR Reject < 6 Lines - Electronic - No Flow-Through , 95% within 72 hours _j
Observations |Differsnce
Apr-01 | 33 1.97
May-01 18 -0.56 102.00
Jun-01 i )0.00 27 5,00 100.00 " S T I
Juk-01 | B &8 3.53 98.00 Y
Aug-01 60 5.00 96.00 +=
Sep-01 | 300 96 5.00 94.00 X
Oct-01 | 62 5.00 92.00
Nov-01 |. 100.00 37 5,00 90.00 I I e e
Dec-01 'uq:pg a2 5.00 AMUJJASONGDSUJTF
Jan-02 00.00 29 5.00
Foo-02 |7 40000 31 5.00
W —
OR-2-05-3342 Average LSR Reject Time >= § Lines - Electronic - No Flow-Through ]7 No Standard J
Observations |Difference
Apr-01
May-01
Jun01
Jul-01 |4
Aug-01
Sep-01
Oct-01 F
Nov-01 §
Dec-01
Jan-02
Feb-02 [:
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UNE (Ordering})

OR-2 - Reject Timellness - Requiring Loop Qualification

tont.

OR-2-06-3342

Apr-01

% On Time LSR Reject »>= 6 Lines - Electronic - No Flow-Through

i

95% within 72 hours

Observations

Difference

May-01 |

Jun-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01

Jan-02

Feb-02 |
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UNE (Crdering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3343 Average LSRC Time < 6 Lines - Electronic - No Flow-Through | No Standard ]
bsgrvalions |Difference
15.00
10,00 ——210 LS
Ceganeent o
5.00 -
0.00 T . .
N D J F
I
-
OR-1-04-3343 % On Time LSRC < 6 Lines - Electronic - No Flow -Through —r 95% within 72 hours J
Qbservations |Difference
Nov-01 | : 38 237
Dec-01 az 1.88 101.00
Jap-02 | .00 29 5.00 100.00 > #
Feb-02| ool 36 5.00 99.00 -
98.00
97.00 s
96.00
95.00 ——— T —
N D J F
| |
OR-1-05-3343 Average LSRC Time >= 6 Lines - Electronic - No Flow-Through I No Standard ]
Observations [Difference
Nov-01
Dec-01
Jan-02
Feb-02 | WNIA|
OR-1-06-3343 % On Time LSRC >=6 Lines - Electronic - No Flow-Through | 85% within 72 hours |
Observations |Difference
Nov-01
Dec-01

Jan-02
Feb-02 ' 5
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OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-3343 } Average LSR Rejoct Time < § Lines - Electronic - No Flow-Through i No Standard J
; bservations |Differance
8.00
LT ‘i,
Fob-02 |: .07 6.00 T *—
4.00 ——H .
______ - -
2.00
0.00 - r .
D J F
--x-- CLEC
|
% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through [ 95% within 72 hours !
| Observations |Difference
Nov-01}. 13 5.00
Dec-01 10 5.00 120.00
Jan-02 | 4 5.00 100.00 * * ™~ -
Feb-02 | 9 5.00 80.00
60.00
40.00
20.00
0.00 ‘ —
N D J F
- - %+ CLEC
OR-2-05.3343 Average LSR Reject Time >= 6 Lines - Electronic - No Flow-Through ] No Standard l
Obsearvations |Difference
Nov-01 \
Dec-01
Jan-02
Feb-02
OR-2-06-3343 % On Tima LSR Rejact >= § Linas - Elsctronic - No Flow-Through r 95% within 72 hours J
Observations |Differsnce
Nov-01 A
Dec-01
Jan-02
Febh-02
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OR-1 - Order Confirmation Timeliness

OR-1-03-3214 Time < 6 Lines - Non DS0, DS1 & DS3 - Electronic - No Fiow—Througllr No Standard ]
] Observations |Difference
80.00
60.00 X
40.00 —
X Mt .
2000 (—A—— 5 *
x Moy - X
0.00 o e —
AMJJASONDUJTF
.
% On Time LSRC < 6 Lines - Non DS0, D51 & DS3 - Electronic - No Flow-Through _| 95% within 48 haurs |
bsarvations |Differance ) =
Apr-01 ) 1631 -4.20 |
May-01 |: 1070 3.69 105.00
Jun-01§ 439 0.67 e
Jut-01 90 1.67 12233 1w X
Aug-01 | 272 3.53 90'00 x-‘ N
Sep-01 | 159 -5.06 . * :
Oct-01 { 54 315 85.00
Nov-01§: 43 0.35 80.00 S ——
Dec01} 3 5.00 AMJ JASONDUJF
Jan-02 18 5.00
Feb-02 8 5.00 z@
OR-1-06-3210 Average LSRC Time >= § Lines -DS0 - Elactronic - No Flow-Through r No Standard l
Observations |Difference
Apr-01 A
May-01
Jun-01
Jul-01}
Aug-01
Sep-01
Oct-01
Nov-01
Dac-01|!
Jan-02
Feb-gr
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OR-1-05-3214 o LSRC Time >= 6 Lines -D31 - Electronic_- No Flow-Through No Standard |
l Differance
Apr-01 |
Meay-01 | 80.00
Jun-01
Jul-01 60.00 1 IR
Aug-01} = 40.00 R
Sep-01 | x_
Oct-01 ). 20.00 v
NOV'01 i 000 T T T T T T T T T T
Dec 01k AMJ JASONDUJF |
Jan-02 | ;
Feb02%: . e K= !
x-- CLEC
OR-1-08-3213 ¢ LSRC Time >= 6 Lines -DS3 - Electronic - No Flow-Through No Standard |
bservations (Difference
OR-1-05-3214 [Average LSRC Time >= 6 Lines - Non DSO, DS1 & DS3 - Electronic - No Flow-Through No Standard ]
B Observations |Difference
Apr-01 !
May-01 | 30.00 |
Jun-01 | 25.00 -F‘ |
Jui-01 | 20.00 O i
Aug-01 15.00 1¥+—* R
Sep-01 10.00 x - x =
Oct-01 5.00 - S :
Nov-01 | 0.00 e . =
Deco1y. AMUJ JASONDUJF

Jan-02 |

Feb-02|.i:
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UNE (Crdering)

OR-1 - Order Confirmation Timeline:

OR-1-06-3210

Apr-01

% On Time LSRC >=6 Lines -DS0 - Electronic - Mo Flow-Through

95% within 72 hours

Observations |Differance

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Pec-01

Jan-02

Feb-02 |

OR-1-06-3211

Apr-01

% On Time LSRC >=6 Lines -DS1

- Electronic - No Flow-Through

85% within 72 hours

Observations |Difference

May-01

2 -45.00

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

1 5.00

Dec-01

3 5.00

Jan-02

Feb-02

120.00
100.00
80.00
60.00
40.00
20.00
0.00

LE— Y T L ¥ T d T

AMUJI JASONDLIF

.- % CLEC

L

OR-1-08-3213

Apr-01

% On Tima L.SRC >=6 Lines -DS3

- Electronic - No Flow-Through

95% within 72 hours

Observations |Difference

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Qct-01

Nov-01

Dec-01

Jan-02

Feb-02 §
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont..
OR-1-06-3214 | % On Time LSRC >=6 Linas - Non D50, DS1 & D53 - Electronic - No Flow-Through | 95% within 72 hours —[
Observations |Difference
Apr-01 8 5.00
May-01 21 5.00 120.00
Jun-01 5 5.00 100.00 4 -m—m——st-—dt—e S VIR
Jul-01 2 5.00 80.00 i
Aug-01 3 5.00 €0.00
Sep-01 40.00
Oct-01 4 5.00 20.00
Nov-01 7 5.00 : 0.00 e e et
Dec 01 2 5.00 AMJ JASONDUJTF
Jan-02 7 5.00
Feb-02 1 5.00 --%x-- CLEC
I
OR-1-07-3214] __Averago LSRC Time <6 Lines - Non D50, D$1 & DS3 - Fax ! No Standard ]
Difference
OR-1-08-3214 % On Time LSRC < 6 Linas - Non DS0,D81, & DS3 - Fax | 95% within 72 hours ]

4 Observations |Difference

Apr-01 |
May-01 |
Jun-01
Jul-01
Aug-01
Sep-01
Qct-01
Nov-91 |
Dec-01 | A
Jan-02 :

Fab-02 |
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UNE (Ordering)

OR-1 - Order Confirmation Timelingss

cont...

OR-1-08-3210 Average LSRC Time >= 6 Lines -DSO - Fax ] No Standard
Observalions |Difference
Apr-01 [ #NJA
May-01 |- - HNIA
Jun-01 | CHNIA
Juk01 . - =N
Aug-01 NI
Sep-01 A
Oct-01 ﬂﬂ&l;
Nov-01 WN/A
Dac-01 NIA
Jan-02 CHNA
Fab-02|: CRNIA
OR-1-09-3211 Average LSRC Time >=6 Lines -DS1 - Fax f No Standard
Observations |Differance
OR-1-09-3213 I Average LSRC Time >= 6 Lines -DS3 - Fax ' No Standard

Difference

Feb-02
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-09-3214 Average LSRC Time >= 6 Lines - Non DS0,DS1 & D53 - Fax No Standard ]
s Observalions |Difference

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
QOct-01
Nov-01
Dec-01
Jan-02
Feb-02 [ NI

OR-1-10-3210 % On Time LSRC »>= § Lines -DSJ - Fax 95% within 96 hours ]
Observations |Difference

Apr-01
May-01
Jun-01
Jul-01
Aug-01
_Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Fob-02 [

OR-1-10-3211 % On Time LSRC >= 6 Lines -DS1 - Fax l 95% within 86 hours I
; Observations |[Difference

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01 |
Nov-01
Dec-01
Jan-02 §
Feb-02}.

146 of 255 Verizon - NJ - 03/25/2002



UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont...

OR-1-10-3213 % On Time LSRC >= § Linas -DS3 - Fax ] $5% within 96 hours 1
Observations |Difference

Apr-01 |4
May-01
Jun-01

Jul-01
Aug-01 [
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02
Feb-02 |

OR-1-10-3214 % On Time LSRC >= 6 Lines - Non DS0, DS1 & DS - Fax | 95% within 86 hours 1
: Observations \Difference

Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01
Nov-01
Dec-01
Jan-02 |
Fab-02 |

OR-2 - Reject Timeliness

OR-2-03-3200 Average LSR Reject < 6 Lines - Electronic - No Flow-Through [ No Standard ]
Observations [Difference

Apr-01 | £
May-01 80.00
Jun-01 X
Jui-01 | 60.00 K .
Aug-07 | 4000 - — e e T
Sep-01 | S b x ",
Oct-01 ] 20.00 - —
Nov-01 | 0,00 et
Dec-01} AMUJJASONDUJF
Jan-02
Feb-02 | --%-- CLEC J
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UNE (Ordering}

OR-2 - Reject Timelinass cont...
OR-2-04-3200 % On Time LSR Reject < 6 Lines - Electronic - No Flow Through { 95% within 4B hours
Observations |Diffarance
Apr0t ) B2 516 1237 I
May-01 .80 269 -0.20 100.00 = :
Jup-01 152 -7.50 8000 Lar Moo a-Fe Mo ‘
Jul-01 108 -10.74 x
154 -11.23 60.00
147 -7.25% 40.00 ‘
179 -14.55 20.00
135 -8.07 0.00 T 4 T T >
120 -10.00 AMUJJASONDUJTF ‘
170 -22.865 d
124 -3.06 —_ - x-- CLEC J
Time >= € Lines - Electronic - No Flow-Through _, No Standard ]
Diffarence
30.00 % ]
25,00 LI -4
20.00 = — . L
15.00 1 X — _
10.00 x :
x |
5.00 -
i 0.00 ey " e
; AMJ JASONZDUJF
( .- x-- CLEC
J
OR-2-06-3200 Time LSR Reject >= § Lines - Electronic - No Flow-Through | 95% within 72 hours |
: Observations |Difference
2 5.00 [ 120.00
1 5.00 100.00 N M e
1 500 80.00
60.00
40.00 -
4 5.00 20.00
6 5.00 .00 —1—b———77—-"7"r——7—+——
5.00 AMUJJASONDUJF
11 £.00
j i~-x-- CLEC
OR-2-07-3200 Average LSR Reject Time < 6 Lines - Fax [ No Standard ]
i “ Observations |Difference
25.00
20.00
15.00
10.00
5.00 |
0.00 T e e
AMJ I ASONDIUJF
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UNE (Ordering)

Bl

OR-2 - Reject Timeliness g
|OR-2-08-3200 % On Time LSR Reject < 6 Lines - Fax —! 95% within 72 hours
Observations |Difference
2 5.00 i
120.00
100.00
80.00
60.00
40.00 :I
20.00 —
Nov-01 |. 0.00 Y T — S .
Dec-01 AMJJASONDIJTF
Jan-02
[ ]

OR-2-08-3200 Average LSR Reject Time >=6 Lines - Fax T No Standard ]
Obsarvations |Difference

Apr-01 |
May-01
Jun-01
Jul-01 |
Aug-01
Sep-01
Oct-01
Nov-01
Dsec-01
Jan-02
Fab-02

OR-2-10-3200 % On Time LSR Reject >=6 Lines - Fax ] 95% within 86 houts _I
Observations |Difference
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UNE (Ordering)

3
OR-3 - Percent Rejects

OR-3-01-3000 % Rejects [ No Standard 1
Qbservations [Difference

Apr-01 9222
May-01 8399 50.00 5
Jun-01 6648 40.00 *—xig Mo L —
Jul-0t 7745 30.00 :
Aug-01 9362
Sep-01 8755 20.00
Oct-01 11302 10.00
Nov-01 9279 0.00 ot S
Dec-01 9422 i AMUJJASONDUJTF
Jan-02 6. 13304
Feb-02 | 8, 8611 --%-- CLEC

OR-4 - Timeliness of Completion Notification

OR-4-01-3000 Completion Notice — Average Response Time f No Standard _]
CLEC Obs __ [Differsnce

Apr-01 ]
May-01 40.00 ¥ .
Jun-01 ' .

e 30.00 + - |
Aug-01 20.00 PR
_Sep-01 R

Oct-01 : 10.00 P R R .

tov-07 2 000 fasms oo

AMJI JASONDIUJITF

-+ - - CLEC

|

i

I
OR-4-02-3000 Completion Notice = % On Tims I 97% by next business day at noon ]
CLEC Cbs Difference

Dec-01
Jan-02
Feb-02 |

Apr-01 | 4527 2.00
May-01 4800 2.45 120.00
Jun-01 2891 0.89 100.00 +w—x e X
Jui-01 4328 .98 80.00 S
Aug-01 6015 -2.69 60.00
Sep-01 5348 -0.59 40.00
Oct-01 9474 -21.09 20.00 4
Noy-01 5961 -1.76 0.00 e i T
Dec-0t 8820 0.30 ! AMUJJASONDUJUTF
Jan-02 9510 -1,00
Feb-02 5569 0.11 [@
| ]

150 of 255 Verizon - NJ - 03/25/2002
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OR-4 . Timelinass of Completion Notification cont...
OR-4-04-3000 Work Completion Notice - Avg Response Time || No Standard
' ; CLEC Obs  |Difference
Apr-01 .00
May-01 0,00 1.00
Jin-g1 [ 0.80
Jul-01 060 4
Aug-01F:
Sep-01 0.40
Oct-01 0.20
Nov-01 0.00 +w— e M e
Dec-01 e AMUJJASONDIF
Jan-02 |
Feb-02 | -0.00
OR-4-05-3000 Work Compistion Notice - % On Time 1 95% by next business day at noon |
Difference
5.00
5.00 100.05
5.00 100.00 bttt
520 99.95 S
5.00 s
286 99.90 %
5.00 99.85
5.00 99.80 +———r ey
5.00 AMJ JASONDIUJTF
5.00
etion (SOP) to Bill Comp Parity with VZ Retail |
CLEC Qbs |Std Dev |Samp Err{ZScore
594234 5802 1567 0.21 6.73
£91947 5838 16.06 0.21 507, 50.00
522443 9818  16.37 017] -1038] 4p.00 .
603384 4081 14.07 0z2| -12.99 30.00 .
652338 5800]  14.40 0.19] -18.43
490896 5162 15.75 0.22 -2.04 20.00 -
630013 7895]  14.45 0.16] -14.35| 10.00
541618 5731 12.06 0.16] -30.97 0.00 . ——
568142 7608]  25.01 029 -14.10 AMGUJJIASONGDJEF
; 672809 13498]  18.52 0.16) -79.81
97| 597641 5786] 37.76] 050 -13.5% [- - - - CLEC —=— Verizon | N
OR-4-07-3000 % SOP to Bill Gompletion >= 5 Business Da Parity with VZ Retail |
VZ Obs CLEC Obs |Std Dev |Samp Err}ZScore
504234 5892 0.1 0.36
May-01 691947 5838 0.12 -2.08) 2.00
Jun-01 622443 9816 0.10 6.69 x d
Jui-01 603384 4081 0.14 -6.94 1.50 K
Aug-01 652339 5800 o.08] -0.98l 1,00
Sep-01 490856 5162 0.12 2.03|
Oct-01 | 630013 7885 0.10 -1.10 0.50
Nov-01 541618 5731 0.10 -1.45 Q.00 S DUV -
Dec-01 569142 7606 0.09 -0.75 AMUJIJASONTDIJITF
Jan-02 672809 13498 0.06 -3.10
Feb-02F. - i 0] 597641 5786 0.12 -0.66 J‘ - - - CLEC —e—\Verizon I
I
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OR-4 - Timelinass of Complstion Notification cont...
OR-4-08-3000 % SOP to Bill Complation > 1 Business Day No Standard
VZ Qbs CLEC Obs |5td Dev |Samp Err{ZScore
AT 594234 5892 |
1487 691947 5838 40.00
622443 8816 x
603384 4081 1 30.00
652338 5800 20.00 1 e X
430896 5162 L e
630013 7695 10.00 d T, |
541618 5731 0.00 ;e
589142, 7606 AMJJASONDUJF
672809 13498
597641 5786 ] { - x-- CLEC _'_VE’ECEI J
OR-4-09-2000 % SOP to Bill Completion w/in 3 Business Days _I_ 5% in 3 Bus Days of SOP Cmpltn _I
CLEC Obs Differsnce
Apr-01 | 96,97 1253 1.97 l
iy 868 -2.03 1 100.00
Jun-01 1204 -0.48 98.00 +— " -
Juk01 1364 1.85 96.00 1=
Aug-01 | 2585 0.94 gggg Y * N
Sep-01| 1828 -1.84 | 9000 k
Oct-01 2842 0.57 | 88.00
Nov-01 1806 -0.48 : 86.00 i e
Dec ot 2] 2 | AMJ JASONDUJF
Jan-02 5336 -3.88 ;
Feb-02 1467] 043 | [~ CLEC]
1
OR-4-10-3000 % SOP to Provisioning Completion wiin 2 Bus Days | 95% in 2 Bus Days of SOP Cmpltn ]
CLEC Obs Difference
Apr-01 j 1275 5.00 |
May-01 B84 4.32 100.20
Jun-01 1283 4.84 P 100.00 et it
Jul-01 1420 479 | gggg - :* g
Avg-01 2670 5.00 < ' S
Sep-01 1871 4.89 gggg x
Oct-01 2852 4.76 99.00
Nov-01 1826 5.00 98.80 S —
Dec-01 3145 5.00 AMJ JASONDIUJTF
Jan-02 5308 5.00
Fab-02 1501 5.00 L E
OR~4-11-3000 Ord wiout a BCN and PCN w/in 3 Bus Days ] Not more than 5% _l
CLEC Obs Diffarence
1275 5.00 r
484 5.00 1.00
1283 5.00 0.80
1420 5.00
2670 5.00 060
1871 5.00 0.40
2852 5.00 0.20
1826 5.00 0.00 Lst——se—n I et
3125 5.00 AMJJASONDUJF
5308 5.00
1466 5.00
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UNE (Ordering)

1
OR-6 - Percent Flow-Through

OR-5-01-3000 % Flow Through - Total | No Standard B
Observations |Difference
Apr-011 7914 !
May-01 7564 i 60.00
Jun-01 5935 50.00 e « X
Jul-01 6257 40.00 ————x" e
Aug-01 8324 30.00 . =l
Sep-01 7599 20.00 J2t=-x
Oct-01 9764 10.00
Nov-01 7893 0.00 — — s
Dec-01 8361 AMUJ JASONDUJF
Jan-02 11953
|
OR-5-02-3000 % Flow Through - Simple ] No Standard ]
bservations |Difference
Apr-01 5822 [ ]
May-01 5866 60.00
Jun-01 4757 50.00 y R &
Jul-01 4656 40.00 T e s -
Aug-01 6425, 30.00 42— Syt x
Sep-01 5795 20.00 X
Oct-01 7348 10.00
Nov-01 6759 0.00 N E s Y
Dec-01 7393 AMJJASONDIJF
Jan-02 10153
Fab-02 5942 |
|
OR-5-03-3000 % Flow Through - Achieved [ $5.0% |
: Observations |Difference
Apr-01 3362 -42.11 _]
May-01 4451 -58.36 100.00 = |
Jun-01 | 3237 -32.97 K- o }
Jut-01 [ 3174 -13.20 80.00 R - ’
F 60.00 X X ‘
Aug-01 | 4144 =31.73 x .
Sep-01 3037 _20.93 40.00 B3 ’
Oct-01 5044 8.16 20.00 ’
Nov-01 | 4558 -12.17 0.00 g L
Dec-01} 77.53 5509 -17.07 AMJJASOND JE |
Jan-02 }: 8534 5012 -9.66 '
Feb-02| BY8: 4507 -5.18 E—_EEC__‘ i
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% Accuracy - Orders 85% of Qrders without VZ Errors J
#{ Observations |Difference
Apr-01 520 -5.39
May-01 | 509 1.27 100.00
Jan-01 481 3.55 e T e
Jui-o1 522 0.40 95.00 - x
Aug-o1 671 2.91 )
Sep-01 497 3.39 90.00 1
Oct-01 555 3.38
Nov-01 654 2.71 85.00 e
Dec01| 576 2.92 AMJ JASONDUJTF
Jan-02 286 1.85
Feb-02 239 1.65 ‘- - %« - CLEC
% Accuracy - Opportunities No Standard ]
Observalions (Difference
6343
May-01 6225 101.00
=
- . "x” * -
Aug-01 7546 99.00 1 N .‘r
Sep-01 5305 98.00 Ve
Oct-01 5727 g7.00 =
Nov-01 6942 96.00 T — e ‘
Dec-01 7128 AMJ JASONDUJF
Jan-02 2502
Feb-02 4015 e e e CLEC
OR-§-03-3000 % Accuracy - Local Service Reguest Confirmation Not more that 5% of LSRCs resent due to VZ error J
Observations |Differance
Apr-01 :
May-01 0.03
Jun-01 0.02 O
Jul-01 A .
Aug-01 0.02 .'. B
Sep-01 0.01 N -
Qct-01 | 0.01 . '_‘
Nov-01 | 4953 4.98 0 —
Dec-01 | 4805 4.98 AMUJI JASONTDJ F
Jan-02 | 8868 4.88
Feb-02 | ¢ 3970 5.00 --x-+ CLEC
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OR-8 - Acknowiedgemnt Timeliness

OR-8-01-3000 % Acknowledgements on time l 85% in 2 hours
Observations |Difference
Apr-01 3217 4.97 |
May-01 2853 419 i 101.00
Jun-01 4642 5.00 100.00 e ) S
Jul-01 5728 4.98 ‘et Y A
Aug-01 6861 4.87 99.00 L
Sep-01 5112 4.82 98.00 o
Oct-01 7519 4.99 §7.00
Nov-01 5589 2.78 96.00 S — . .
Dec-01 7815 4,70 AMJJASONDUJTF
Jan-02 B258 5.00
Feb-02 | 3486 5.00 L E@
OR-9 - Order Acknowledgement Completeness
% Acknowledgement Completeness ]_ 99.0% ——J
Observations TEJifference
3217 0.87 ]
2853 0.19 100.50
4542 1.00
5728 .00 100.00 x: ';= e NNt
6861 1.00 99.50 4
5112 1.00 %
7519 1.00 99.00
§589 1.00 G8.50 N — —
18 1.90 AMJ JASONDUF
8258 1.00
T —
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Legend

ubp
NA
TBD
UR
RQ
NEF
P
R3

= Performance metric is under developmant
= No Activity
= Performance metric is to be determined
= Parformance metric is under review
= Reported Quarterly
= No Existing Functionality
= Z-Score Equivalent from Permutation Test
= Run 3 Times Per Year
Intervals as published on the WEB site
EEL - D53 EEL Loop
1-10 Loops: Loap Facility Availability Date + 15 Days
11+ Loops: Negotiated
Mo Facilities: ECCD + 15 Days
Facility Check: 72 Hours {In addition to 15 day interval)
EEL - D51 EEL Loop
1- 10t Loops: 10 Days
11+ Loops: Negotiated
Mo Facilities: ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day interval)}
IOF -
Facilities Available (Quantity 1-8): 15 days*
Facilities Avaiable (Quantity »8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PO-1-07-EDI - in accordance with the Guidelines, the transactions associated with an Enview feilure have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale P0-1-07 Averape Response Time- Rejected
Query-ED! transactions were invalid dye to an EnView EDI failure and are excluded from the metric calculation. Inclusion of
these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07 EDI.
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Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
UNE (Provisioning) - POTS/Special Services

PR-1 - Average Interval Offered

PR-1-01-3111 Average Interval Offered — Total No Dispatch - Hot Cut Loop Parity with VZ Retail J
VZ vo! |CLEC Vol |StDev SampEmr |ZScors
Apr-01 gA49] 18290 487 375 0.17 -34.27
May-01 | 84] 19792 658 4.26 0.17 -27.43|  10.00
Jun-01 § 18510 361 4.01 0.21 2135 g00
Jui-011 16657 242 4.33 0.30 -15.14] 6.00 R AR .
Aug-01 | 17763 405 4.12 0.24 -16.90| ‘ T
Sep-01 | 14261 310 571 0.33 -10.40] 4.00 _’._._.__,\K
Oct-01 16878 718 4.85 0.19 2059, 2.00 +*= e
Nov-01 13409 419 5.21 0.26 -13.89 0.00 — S —
Dec-01 |: 14722 216 7.65 0.52 -3.85 AMUJ JASONDUJTEF
Jan-02 15700 120 6.55 0.50 -5.23
Feb-02 | 16461 84 432 0.47 -6.33 [~ %-- CLEC —e— Verizon }
]
PR-1-01-3122 Average Intarval Offersd — Total No Dispatch - Othar (Switch & INP) Parity with VZ Retalil 1
CLEC Vol |Stbev SampEm 1Z25core
1 3.75 3.75
1 4.26 4.26 80.00
4.01
1| e33] 433 80.00
4.12 4000 ———-=
5.71 2.88 N N
3 4.85 2.80 — 2000 -7
1 5.21 5.21 L 0.00 Mgty |
7.65 I
AMJI JASONDUJF !
27 6.55 126 -067(P) !
36 4.32 0,72 -1.80 ir. -%-- CLEC —Q—Veriz% J‘
PR-1-01-3140 Average Interval Offared = Total No Dispatch - Platiorm Parity with VZ Retail !
VZ Vol |CLEC Vo! |StDev SampErr |ZScore
Apr-01 t1 16200 213 3.75 0.26 1,82
May-01 19792 326 4.26 0.24 136 4.00
Jun-01 18510 253 4.01 0.25 3,11
Jui-01 16657 659 433 0.17 413 3.00 W \
Aug-01 17763 612 4.12 017 762 2.00
Sap01 14261 4986 5.71 0.26 4.95 L RAEE REL RS Rk
Oct-01 16878 724 4.85 0.18 we7, 1100
Nov-01 58] 13409 848 5.21 0.18 580 (.00 e e A e
Dec-01 68 14722 1703 765 0.20 11.18 AMUJJASOND JF
Jan-02 | 15700 1288 6.55 0.19 4.69!
Feb-02 ] 15461 1310 4.32 0.12 3.87 f.‘ - CLEC —-—-—VerizonJ
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PR-1 - Average interval Offered

cont..

[PR-1-03-3112

terval Offered — Dispatch {1-5 Lines) - Log

Parity with VZ Retail

CLEC Vol |StDev  |SampEr |ZScore
Apr-01 | 47 471 0.69 -318
May-01 | 49 4.22 0.61 291 B.00
Jun-01|: 22 410 0.88] -1.30(P) x. KL%
Jul-01 18 481 120 -1.37 (P} 6.00 — Rl R RN
Aug-01 13 397 094| -2.04(F) 4.00 -~ >—o—a- -t §
Sep-01 20 5.04 1.13] 134 (P)
QOct-01 22 4.61 0.98] -1.93(P) 2.00
Nov-01 12 4.03 1.16 -0.46  0.00 " SRR ——
Dec-01 14 3.58 0.96] -2.78 (P) AMUJ JASONTDUJTF
Jan-02 28 5.52 105 133 (P
Feb-02 3} 4.18 1.48 :| --x-- CLEC -**-—Verizon} J
PR-1-03-3140 e Interval Offered — Dispatch (1-6 Lines) - Platform Parity with VZ Retail |
vZ Vol [CLEC voi [StDev  |SampEr |ZScore
Apr-01 ) 7227 3 4.71 2.72
May-01 6582 4 422 2.11 6.00
Jun-01 61489 5 4.10 1.83 5.00
Jul-01 5645 o] 481 1e0 400 | e e
Aug-01 6319 4 3.97 1.99 3.00 fu—wat=2 2 X TR
Sep-01 5322 3 5.04 1.78 2.00 LV X
Qct-01 7317 12 4,61 1,33 1830  1.00
Nov-01 5325 17 4.03 0.98 177 0.00 S ————
Dec-01 5222 24 3.58 0.73 3.08; AMUJ JASONTDUJITEF
Jan-02 6677 42 5.52 0.85 1,83] |
Feb-02 5407 33 418 0.73 2,47 - - %+ + CLEC —e—Verizon | |
PR.1-04-3112 Offered — Dispatch {6-8 Lines) - Loop Parity with VZ Retail |
CLEC VoI |StDev SampEmr |ZScore
Apr-01 329 7.48
May-01 343 4 8.30 4.17 20.00
Jun-01 317 1 5.94 5.95
Juk-01 322 2 6.28 445 15.00 x
Aug-01 353 1 8.25 8.26 10.00 ra
Sep-01 346 2 7.04 4.99
Oct-01 a54 4 6.72 3.38 5.00
Nov-01 247 5.60 0.00 f——— —ep——
Dec-01 | 280 1 471 4.72 AMUJJASONTDUJTF
Jan-02 | 334 3 5.94 3.44
Feb-02 | 303 3 6.35 368 - - %= - CLEC —— Verizon |
PR-1-04-3140 rval Offered - Dispatch (6-9 Lines) - Platform Parity with VZ Retail l
VZ Vol |CLEC Vol |[StDev SampEmr |ZScore
328 7.48
343 8.30 10.00
317 5.94 8.00 a J
322 2 6.28 4.45 6.00 w |
as53 8.25
346 7.04 i 4.00 %
354 1| 672 73 ! 2.00 e R
247 1 5.80 §.61 0.00 L o e S it s
280 .. 71 160 AMUJ JASONDUJTF
334 3 5.94 344
303 o635 215 - - - - CLEC —e—Verizon
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.

PR-1 - Average Interval Offered con
PR-1-056-3112 Interval Offered — Digpatch (>= 10 Lines) - Loop Parity with VZ Retail
’Z Vol JCLEC Vol 1StDev SampEr {ZScore
Apr-01 78 9.25
May-01 7.83 103 3 6.49 3.80
Jun-01 10.00 93 1 4.19 4.21 !
Julot1 B 9,50 118 2 8.07 575 ]
Aug-01 . 5.00 98 1 8.41 8.45
Sep-01 £.50 150 2 13.50 9,61
Oci-01 7.00 117, 3 4.89 2.6 )
Nov-01 9.50 104 2 7.97 5.69 0.00 e T L S
Dec-01 8.78 107 4 5.22 2.66 AMUJ JASONTDUITEF
Jap-02 | :-10.00 126 1 6.93 6.96
Feb-02 |- 8:67[ " " 10.00 99 3 5.54 5.59 L, CLEC —e—Verizon |
J
PR-1-06-3140 Average interval Offerad - Dispatch (>= 10 Lines) - Platform Parity with vZ Ratail I
VZ Vol |CLEC vol |StDev SampErr {ZScore
78 8.25
103 6.49 12.00
93 4.19 10.00
118 1 8,07 8.10 8.00 \‘--7/\ e i
99 2 8.41 6.01 6.00
150 13,50 4.00
117 2 4.88 3.49 2.00 A . .
104 1 7.97 8.01 0.00 — el —— i
107 AL I S AMUJ JASONDUJF
126 5 6.93 3.16
% 6| os4f 01 ] [~ %~ CLEC —+— Verizon]
\
PR-2 - Average Completed Interval
PR-2-01-3111 | Completed — Total No Dispatch - Hot Cut Loop Parity with VZ Retail ]
P vZ voi |CLEC Vol |stDev  |sampEr |ZScore
15814 377 3,06 0.16 -33.49]
19278 s62| 415 o8| 2483 8.00 1 — i
18060 299 3.63 0.21 -21.64 6.00 T T e e x ;
16222 181 3,97 0.30 -16.04 ' R T
17343 322 4.05 0.23 -16.20) 4.00
13967 270 570 0.35 -9.91 _,,__._._.y/\\
16533 646 4,80 0.19 -19.80 2.00
13148 358 5.26 0.28 -12.81]  0.00 —— ——
14425 174 7.54 0.58 -3.15 AMUJI JASONDUJTF
15457 88 5.96 0.64 -4.58
16237 72 4.06 0.48 -8.51] R ——Veri
= |- CLEC Verizon
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PR-2 - Average Completad Interval cont...
PR-2-01-3122 Average [nterval Completed — Total No Dispatch - Other {Switch & INP} Parity with VZ Retail
v : VZ Voi |CLEC Voi |StDev  |SampEm |ZScore
Apr01 ] 7 2ae] 800 15814 1 3.06 1.06 i
May-01 2.08].  80.00] 19276 1 4.15 4.15 80.00
Jun-011:.. - 2.84] . #NJA 18060 3.63 »
Jul01) o 2e4) . UE.00) 16222 1 3.7 397 60.00 k)
Aug-01 el wNial 17343 4.05 | 40.00 e
Sep-01] . 2.78]i" 02| 13967 4] s70] 285 - A
Octo1].. 2.24) . 000] 16533 A es0] 277 20.00 +— N
NovT} . ‘n.00] 13148 1 5.26 5.26 0.00 Heramt—t ey g—g—ten |
Dec-01} . :3.86 "~ #NIA| 14425 7.54 AMJ JASONDUJTF
Jan-02§ii 2 15457 25 5.96 1.18]  -0.78 (P)
Feb-02 16237 33 4.06 0.71 -1.98 - -~ CLEC —e— Verizon :
rval Completed ~ Total No Dispatch - Platform Parity with VZ Retail J
VZ Vol |CLEC Vol {StDev SampEmr |ZScore
15814 206 3.06 0.21 2.70 \‘
May-01 19276 323 4.15 0.23 3080 4.00
Jun-01 16060 247 3.63 .23 3,01 /\
Jul-01 16222 653 3.97 0.16 372 3.00 ‘_-/,,_.—4-—\/( \
Aug-01 17343 599 406 0.17 718 2.00 R S
Sep-01 13967 491 5.70 0.26 462 LEREN R i Rk
Oct-01 16533 714 4.80 0.18 4.41 1.00
Nov-07 13148 39 5.26 0.19 550 0.00 e —
Dec-01 | 14425 1690 7.54 0.19 10.94 AMJJASONDSUJTF
Jan-02 ] 15457 1264 5.96 0.17 4,59
Fab-02 | 16237 1282 4.06 0.12 3.40 [ -+ CLEC —e Verizon|
PR-2-03-3112 Average interval Complsted — Dispatch (1-5 Linss} - Loop Parity with VZ Retail ]
VZ Vol {CLEC Vol |StDev SampErmr |ZScore
Apr-01 A 5874 25 4.90 0.8} -2.00 (M)
May-01 5292 29 4.20 o78] -171(P)  10.00
Jun-01| 4897 2 4.86 3.44 8.00 1+ |
Jul-01 4797 7 4.88 1.85 vk X f
: 6.00 ey M g
Aug-01 5058 13 3.94 1.09]  -1.94 (P)} et e i
Sep-01 | 4222 10 4.04 128} -1.41 (P)! 4.00 ~ - ‘
Oct-01 6012 10 4.79 152 -1.36(P) 2.00 - ]
Nov-01 | 4420 9 3.30 1.10 . 0.00 — , —— —_—
Dec-01 4306 7 4.53 1.71 | AMJI JASONDUITF ‘
Jan-02 | 5570 27 3.71 0.72] -1.55 (P){ i
Feb-02 | 4668 3 314 1.81 — (-~ %-- CLEC --*—VerizonJ J
PR-2-03-3140 Average Interval Completed — Dispatch {1-5 Lines) - Platform Parity with VZ Retail l
VZ Vol {CLEC Vol |StDev SampEmr |Z8core
Apr-01 | 5874 3 4.90 2.83
May-01 5202 4 4.20 2.10 6.00
Jun-01 4897 3 4,86 2.81 5.00 {-=
Jul-o1 | 4797 6 488 169 4.00 M
Aug-01 | 5058 4 3.94 1.97 3.00 +w—ene-X - N
Sep-01 ] 4222 8 4.04 1.43 2.00 . x
Oct-01 | 6012 10 479 1.52 131  1.00 :
Nov-01 | 4420 12 3.30 0.95 1.56; (.00 T — .
Dec-01} 4306 18 4.53 1.07 1.89| AMUJJASONGDSUJITF
Jan-02 | 5570 36 371 0.62 2.05]
Feb-02 | 4668 27 3.14 0.61 2.92) . % - CLEC —e— Verizon ‘ |
\ ]
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PR-2 - Average Completed Interval cont...
PR-2-04-3112 Average [nterval Completsd - Dispatch {6-9 Lines) - Loop Parity with VZ Retail
. ‘ ' VZ Vol |CLEC Vol |StDev_ |SampEr |ZScore
Apro1] 1. 222 6.86 1
May 01| 254 2 1244 5.83 | 30.00 i
Jun-01 |- . 235 1 9.51 9.53 25.00 %
Jul-01 [ 248 2 6.05 4.30 20.00 —
Aug-011: 273 1| 607 608 15.00 - i
Sep-01 256 1 7.63 7.64 10.00 PR L
Qct-01 262 1 7.29 7.30 5.00 - o
Nov-01 [ 185 578 0.00 S
217 288 AMJ JASONDIF
245 1 6.17 8.18
232 2 5.06 3.59 L x- - CLEC ——e—Verizon |
PR-2-04-3140 tch (6-9 Linas) - Platform Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampEm |Z8core
Apr-01 222 5.86 1
May-01 254 12.44 10.00 i
Jun-01 235 9.51 8.00 4 -
Jul-01 248 2 5.05 4.30 e S A
Aug-01 273 6.07 6.00
Sep-01 256 7.63 1 400 .
Oct-01 262 7.29 2.00 * * < _,(J_ﬁ‘_
Nov-01 185 1 578 5.80 0.00 — . —
Dec-01 217 8 3.88 1.61 AMUJI JASONDUJITF
Jan-02 245 2 6.17 4,38 i
Feb-02 |18 57! 232 7 5.06 1.94 L,‘ - CLEC —'—Verizcﬁ J
PR-2-05-3112 Average interval Completed - Dispatch (>= 10 Lines) - Loop Parity with VZ Retail ]
VZ Vol |CLEC Vo! |StDev SampErr |ZScore
- Apr-0 54 7.86 ] —l
May-01 66 2 4.3 3.13 50.00 " :
Jun-01 66 475 40.00 L. i
Jul-01 81 2 17.25 12.35 30.00
Aug-01 70 1 8.07 9.13 .
Sep-01 111 1 5.59 562 20.00 - x
Oct-01 81 3.58 | 10.00 S .
Nov-01 78 5.15 | 0.00 — p—p—— |
Dac-01 75 1 5.74 578 A M J J A S 0 N D J F (
Jan-02 96 6.18
Feb-02 69 2 473 3.38 _t Lﬁ - CLEC —*—-Verizonj f
i —
PR-2-05-3140 Average Interval Completed - Dispatch {>= 10 Lines) - Platform Parity with VZ Retail 1
VZ vol |CLEC vol |StDev SampErr |Z5core
54 7.86 N
66 4.36 I 12.00
66 4.75 10.00 -
81 1| 172s| 173s 8.00 Zn\ |
70 1 9.07 9.13 8.00 " AN
111 5.59 4.00 \.-/
81 1 3.58 3.60 I 2.00 - %
78 1 5.18 518 . 0.00 O
75 1 874] 578 ] AMUJJASONDSUJF
96 4 6.18 3.15
69 B 473 2.01 J- - % - CLEC _.___Veri@ ‘

R
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PR-3 - Completed within X Days - Platform & QOther (Switch & INP)

PR-3-01-3142 % Compieted in 1 Day {1-6 Lines - No Dispatch Parity with VZ Retail l
e vZ Vol |CLEC Vol |StDev SampEmr |ZScors o
Apr-01 o| 108722 168 a7 -0.52
May-01 130816 192 3.38 -14.58'  80.00
Jun-01 | 127437 209 3.35 -15.90 60.00 W
Jul-01 | 118934 547 2.04 -23.39 ) X
Aug-01| 126051 426 227]  -2296] 40.00 +— e
Sep-01 100089 380 244 1602 \ K
Oct-01 125690 494 2.15 -9.15| 20.00 R R
Nov-01 104882 553 2.04 -14.38 0.00 e
Dac-01 109885 1080 1.48 -5.11 AMUJ JASONTDSUJTF .
Jan-02 | 131366 843 1.59 .22 11 !
Feb-02 | 111893 769 1.58 -23.68 [,‘ - CLEC —e— Verizon I
PR-3-02-3142 % Completed in 2 Days {1-5 Linas - No Dispatch) Parity with VZ Retail [
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 ] 108722 168 3.42 6.08
May-01 | 130816 192 3.06 615 120.00
Jurt-01 127437 209 31 898 100.00 g wrwrm e —
Jul-01 118934 547 1.88 13.08 80.00 T ey
Aug-01 126051 426 2.08 1012 60.00 — -
Sep-01 100089 380 2.26 10.48 40.00
Oct-01 125690 494 2.02 10.90 20.00
Nov-01 104882 553 1.90 14.05 0.00 s st :
Dec-01 106885 1080, 1.38 18.93 AMJ JASONTDUJTF l
Jan-02 131366 843 1.44 9.75 ;
Feb-02 |. 111883 7689 1.37 8.85 - - %- - CLEC ——Verizon i
PR-3-03-3142 % Completed in 3 Days (1.5 Lines - No Dispatch Parity with VZ Retail |
VZ Vol {CLEC Vol |StDev SampErr 1ZScore
Apr-01 8:21] 108722 168 2.90 5.26
May-01 96| 130816 192 2.50 517  120.00
Jun-g1 127437 208 2.56 640, 100.00 4
Jul-01 118934 547 1.57 875 80.00 DA i i
126051 426 1.73 8.25 60.00
100089 380 1.80 7.40] 40.00
125690 494 1.27 5.25 20.00
104882 553 1,17 5.62 0.00 ey — e
108885 1080 0.90 9.07 AMJJASONRDSUJTF I
131366 843 .91 3.77
111893 789 0.92 4.44 [ - % - CLEC —e— Verizon |
leted in 1 Day (1-5 Lines - Dispatch) Parity with VZ Retail ]
CLEC Vol |StDev SampErr |ZScore
23722 7 7.28 ‘
May-01 0] 23278 4 9.92 . 20.00
Jun-01 ] .00f 23722 3 1173 [ PP
Jat-01]. 23278 8 7.94 15.00 R ]
Aug-01 23354 4 10.22 10.00 =
Sep-01 {: 18300 8 7.32 N
Cct-01 25127 1 5.75 250 200 rem=a—g M =
Nov-01 | 19636 12 5,85 211 0.00 b
Dec-01 20120 18 4.95 2.43 AMJJASONTDS.JF I
Jan-02 24100 36 377 2.99
Feb-02 20843 27 4.38 2.13 L, - CLEC —e— Verizon |
I—
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Ad .

PR-3 - Completed within X Days - Platform & Other {Switch & INP) cont...
PR-3-05-3142 % Completed in 2 Days (1-5 Lines - Dispatch) Parity with VZ Retail
: VZ Vol [CLEC Vol {StDev _ |SampEr |ZScore
Apr-01 | 14.20] 23722 7 9.10 o 1
May-011 -~ - so.00] 23278 4 12.48 | 80.00
Jun-01 33,33 23722 3 14.83 ] .
46.87] 23279 6 10.21 ;6000 N A T
- 000) 23354 4 13.00 40.00 ,-_'_X .
19300 8 9.33 . .. N
25127 11 7.66 740 2000 3¢ - X7 - -
19636 12 7.91 835  0.00 —r e
20120 18 6.33 10.18 AMUJI JASONGDIUJITF
24100 36 a7 934 ‘
20949 27 573 sgi— |- - %-- CLEC —e—Verizon | ]
PR-3-06-3142 % Completed in 3 Days [1-5 Lines - Dispatch) Parity with VZ Retail I
VZ Vol |CLEC Voi |StDev SampEmr |Z8core
Apr-01 23722 7 18.47 ]
May-01 23278 4 24.80 __| 100.00 < |
Jun-01 23722 3 2863 80.00 1 o ®” Tayet ‘
Jul-01 : 23279 6 20.15 60.00 o .
Aug-01 23354 4 24.68 40.00 Lo X e, . }
Sep-01 19300 8 17.59 : . % |
Oct-01 25127 11 15.07 225  20.00
Nov-01 | 19636 12 14.44 2.33; 0.00 e e
Dec-01} 20120 18 11,72 4.25 AMJJASONTDUJTF
Jan-02 24100 36 8.31 4.16 |
Feb-02 {: 20949 27 9.61 4.7z!k { “x-- CLEC —'-—Verizon_i |
PR-3-07-3142 % Completed in 4 Days {1-6 Lines - Total} Parity with VZ Retail J
VvZ Vol JCOLEC Vol |StDev |SampErr |ZScore
132444 175 2.99 513
154094 196 2.47 522 120.00 '
151159 212 257 635  100.00 fy=mor—s—pe——strserat e | |
142213 553 1.62 1013  80.00 e -
149405 430 1.76 827 60.00
113389 388 181 789  40.00 A
150817 505 1.28 571 20.00
124518 565 1.11 5.47 0.00 +r——p——, O
130005 1088 0.90 10.08] AMJJASONDS.JF
Jan-02 | 155466 879 0.94 4.93]
Feb-02} - 132842 796 0.97 587 - - - CLEC —e— Verizon (
i Iﬂ" | _
PR-3-08-3142 % Completed in § Days {1-5 Lines — No Dispatch) Parity with VZ Retail j
VZ Vol |CLEC Vol |StDev SampErr [ZScore
Apr-01 | 108722 168 235 3.65 i
May-01 130816 192 1.89 364 105.00
Jun-01 127437 208 2.10 428 100.00 1— S ] [
Jul-01 118034 547 133 785 or a0 1 I et Skl B
Aug-01 126051 426 1.40 5.23 . /
Sep-01 100089 380 1.46 5.34 90.00 - i }
Qct-01 ) 125690 494 0.71 1980, 85.00 ;
Nov-01 104882 553 0.58 110  80.00 e e ‘
Dec-01 108885 1080 0.47 4.18 A M J J A S o N D J F l
Jan-02 | 131366 843 0.42 -3.80
Feb-02]. 111893 789 0.50 -0.54 J - %-- CLEC —-——Verizonl ‘
j
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PR-3 - Complsted within X Days - Platform & Gther {Switch & INF) cont...

PR-3-09-3142 _% Completed In & Days (1-6 Lines — Dispatch) Parity with VZ Retail
VZ Vol |CLEC Vol |StDsv SampErr |Z5core
Apr-01 23722 7 15.21
May-01]: 1 23278 4 18.98 120.60 ;
Jun-01 23722 3 23.34 100.00 SIRMIEVE S
. vt Rl L
Jul-01 §; 23279 8 17.10 80.00 +or—rlerge .
Aug-01 23364 4 15.38 | 80.00
Sep-01 19300 8 13.24 40.00 .
Oct-01 |- 25127 1 9.77 1.22 20.00
Nov-01 19636 12 9.36 0.39 0.00 : e
Dec-01] 5 20120 18 B.19 1.04; AMJJASONTDUITF
Jan-02 ]88, 24100 36 5.34 0.61j
Fab-02 |7 20949 27 5.91 1.75‘\ --x-- CLEC _'_VENZ@
!
PR-3-10-3142 % Completed in 6 Days (1-5 Lines - Total) Parity with VZ Retail
; VvZ Vol |CLEC Vol |StDev  1SampErr |ZScore
Apr-01 | 28] 132444 175 2.34 3.84
May-01 |- 154094 196 1.91 378 105.00
Jun-01 | 151159 212 2.12 5021 100.00 A - PR —
Julo1§ 142213 563 1,36 B.05 95.00 ,—-‘L-'-'ﬂ“'
Aug-01 | 149405 430 139 6.37 vy
Sep-01 119389 388 1.42 5.47 90.00 'A'--.f
Oct-01 | 150817 505 0.75 233  85.00
Nov-01 | 124518 565 0.62 1.55 80.00 E— N :
Dec-01 130005 1098 0.4% 4.54 AMJI I ASONDUITF
Jan-02} " 155466 879 0.48 -3.12
Fap-02|i - 132842 796 0.51 0.51 { . ®- - CLEC —=—Verizon ‘
PR-4 - Missed Appointments
PR-4-02-3100 Avgrage Delay Days —~ Total Parity with VZ Retail I
Z Vol |CLEC Vol [StDev SampEm |ZScore
6210 1 19.84 5.99 0.32
5218 9 23.30 7.77 20.00 "
6828 4 22.77 11.39 o
7375 o] 1812 5.38 15.00 o X
8358 10 19.75 6.25 041 10.00 + -
6148 8] 1872 5.92 5.00 A oSN
7020 15 14.34 371! -1.82(Py - :’* i y A
5104 10| 1896 6.00 ! 0.00 R oo
6231 15 16.27 421 -1.11(P) AMUJIJASONDUJITF ‘
5907 20 6.42 1.44]  -2.56 (P)
5651 15 10.84 2.B0 -0.33 (P) I_ - %- - CLEC —e—\erizon g
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PR-4 - Missed Appolntments

cont..

|PR-4-03-3100 % Missed Appointment — Customer No Standard
VZ Vol |CLEGC Vo! |StDev  |SampErm |ZScore
Apr-01 228260 716
May-01 262308 702 8.00
Jun-01 | 257074 710, 00 X x
Jul-01 237219 1169 | 5. R ]
Aug-01 | 249607 1794 1 400 3 -
Sep-01 200102 1079 R'Ek
Oct-01 | 248302 1955 2.00
Nov-01 | 212070 2203 0.00 ey e e e s
Dec-01 | 225707 3009 AMUJ JASONTDIUJITFEF
Jan-02 254225 2843
Feb-02} 221944 2827 E, - CLEC ——-‘-—Verizoﬂ
PR-4-04-3113 % Missed Appointment — Verizon = Dispatch - Loop New Parity with VZ Retail _l
VZ VoI |CLEC Vol |StDev  |SampEr |ZScore
Apr01 | 41200 103 278 0.29 i
May-01] 40735 130 2.44 250 15.00
Jun-01 41497 101 3.00 2.38| /’—’-\W
Jul-01 40701 104 3.35 287 10.00 ]
Augo1 | 42820 108 3.32 3.14 — x
Sep-01 36665 g7 3.46 327 500 ) - .
Oct-01); 45174 112 3.13 1.72 YRR S PR *e
Nov-01 35150 66 31.90 2.41 0.00 —— %
Dec-01 36773 B4 3,53 2.68! AMUJJASONTDUITF
Jan-02 [ 41844 110 2.96 3.02]
Fep-02 | 36272 90 3.37 S.E; =-- CLEC —*—Veriz@
PR-4-04-3140 % Missed Appointment ~ Verizon — Dispatch - Platform Parity with WVZ Retail l
VZ VoI |CLEC Vol |StDav SampEr |28core
Apr-01 | ) 41208 7 10.58
May-01} 40735 14 7.42 017  30.00
Jun-01 41497 16 7.53 1.34  25.00 =
Jui-01 40701 21 7.45] _-049(P) 20.00 —x
Aug-01 42820 21 741 -100(m) 15.00 i :
Sep-o1 36665 26 668] -063(F) 10.00 ._r,./—._.-_:"*':‘*"
Oct-01 45174 61 4,24 102 500 . e
Nov-01 35150 86 3.41 2280 0.00 o psne ey
Dec-01 36773 85 3.51 1.03 AMIJASONTDUJITF
Jan-02 41844 135 267 2.08|
Fep-02] 36272 157 2.56 :1.22}L [- -~ CLEC —e— Verizon |
PR-4-06-3123 | Missad Appointment — Verizon — No Dispatch - Other than Platform & Hot Cy Parity with VZ Retail ]
VZ VoI JCLEC Vo! [StDev SampErr |Z5core
Apr-01 | 187051 199 0.84 0.50;
May.01 221574 111 0.85 434 500
Jun-01 215577 89 132 017 4.00 ,’“|
Julg1 | 196518 59 1.27 078 44 \
Aug-01 206787 89 138 0.95 ;oo
Sep-01 163437 42 134 057 200 p—=—
Oct-01 203628 73 0.95 R R L o e NI ———
Nov-01 176820 ) 1.00 065 0,00 orrrreerebembrerebtaop bbb
Dec-01 188934 B3 1.36 0.73 AMUJI JASONDIUJIEF
Jan-02 212381 121 0.74 0.50]
Feb-02 |+ 185672 127 0.79 0.00 - - x-- CLEC ——e—\erizon
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PR-4 - Missed Appointments

cont...

PR-4-05-3140 pointment — Verizon — No Dispatch - Platform Parity with VZ Retail
1 VZ Vol |CLEC Vol [StDev  |SampEm |ZScore
Apr-01 | 187051 400 0.59 1.89
May-01 ] = 221574 446 0.42 191 2.00
Jun-01}: 215577 522 0.48 2.54 50
Jul-01 196518 984 0.31 278
Aug-01F: 206787 1588 0.28 408 1.00 v/\./ \
_Sep-01}- 163437 913 0.28 2.26 \\‘—/\/‘
Oct-01 203628 1707 0.20 277 050 N et T
Now-01 176920 1987 0.18 221 0.00 RTINS el Il ot I
Dec-01 188934 2787 0.15 4,08, AMUJ JASONTDIUIJTF
Jan-02}: 212381 2472 0.16 1.34]
Feb-02 3} 185672 2453 0.18 2.56 1:, - CLEC —e—Verizon | l
PR-4-07-3540 % On Time Performance - LNP 95% On Time ]
VZ Vol |CLEC Vol |StDev SampErmrr |ZScore
Apr-g1 630 2.62
May-01 623 163 100.00
Jun-01 399 2.99] Xoge Xy ..""x‘-,_,x
Jul-01 411 354 2000 x
Aug-01 484 211 90.00 - ,
~ Sep-01 404 -1.19
Oct-01 237 -5.585 85.00
Nov-01 410 2.80;  80.00 S —
Dec01 260 362 AMJJASONDUJF
Jan-02 227 0.59]
Feb-02 | 224 1.‘93
PR-4-08-3111 % MA = Customer « Due to Late Order Cond. - Hot Cut Loop No Standard j
VvZ VoI |CLEC Vol |StDev SampErr |ZScore
Apr-01 | ; 989
May-01 | 1258 2.50
Jun-01 | 972 2.00 x
Jul-01 & 759 150 LR
Aug-01 | 842 ’ |
Sep-01| 519 1.00 1% ~ T
oct-01 | 1216 0.50 L et TR
Nov-01 828 0.00 ————
Dec0t 1 503 AMJJASONDUJF
Jan-02 | 400
Feb-02{; 367
PR-4-08-3123 | % MA - Customer — Due to Late Order Conf. - Other than Platform & Hot Cut No Standard |
vZ Vol |CLEC Vol |StDev SampErr |ZScore __
Apr-01 F 309
May-01 242 4,00
Jun-01 172
Jul-g1 164 3.00 X
Aug-01 174 2.00 SN
Sep-01 140 SN e
Oct-01 187 1.00 1 . - - -
Nov-01 130 D.00 T * —— e R Rt e * |
Dec 01 137 AMJJASONDUJF
Jan-02 236
Febpzl:. 0 217
[—
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i
PR - Missed Appointments t..
|PR-4-08-3140 % MA = Customer - Dye to Late Qrder Conf. - Platform No Standard
VZ Vol [CLEC Vol |StDev SampEm {ZScore
Apr-01 i a0 : 407
May-01 460 0.40
Jun-01 538 l
Jul-01 1005 0.30 L
Aug-01 | 1820 | 020 X —
Sep-01 938 | E Do
Oct-01 ] 1768 0.10 +— T vl
Nov-01 2073 10 J A R S S S
Dec-01} 2672 AMJ JASONDUJTF
Jan-02 | ; 2607
Fep-02]: 0,04 2610
L.
PR-4-10-3113 % MA - VZ - Std. Interval (W Coded) Orders = Disp. - Loop New Parity with VZ Ratail ]
VZ Vol |CLEC Vol |StDev SampErr |ZS5core
Apr-01 | 33865 47 4.11 1.07 l
May-01 33681 56 3.75 1.34) 15.00 :
Jun-01{ 34262 24 6.18 0.98 /—*“\__v
Jul-07 | 33699 20 7.64 045 10.00 ¥
Aug-01 34632 21 7.41 1.79 R " x
Sep-01 29111 24 6.95 1.92 500 t———= R -
Oct-01 | 36375 a0 6.03 0.96 e N X
Nov-01 28193 14 8.49 134 .00 SV VU S YA
Dac-01 29385 19 7.41 1.58] AMJJASONDSUJITEF
Jan-02 | 34812 32 5,45 1.37
Feb-02 | 29300 14 8.55 0.52 [.. % - CLEC —e— Verizon '
- |
PR-4-10-3140 % MA = VZ - Std. Interval (W Coded) Orders ~ Disp. - Platform Parity with VZ Retail ]
VZ vol |CLEC Vol {StDev SampEm |ZScore
Apr-01 | | 33aes 16.24 }
May-01 33681 14.02 30.00 !
Jun-01 | 34262 13.54 25.00 ——
Jul-01 33699 12 9.86] -0.01(P) 20.00 - X
Aug-01] 34632 11.32 | 15.00 L %
Sep-01 29111 8 12.04 10.00 - ,_,——/.”H_?_"—:'“:"“
Oct-01 36375 18 7.78 0.17 5.00 - -t —
Nov-01 28193 22 677 1.01 0.00 U —— =
Dec-01 | 29385 38 5.24 0.75 AMUJJASONDSUJF
Jan-02 34612 52 4.28 0.69
Feb-02) 28300 49 4.57 2.08) .-%-+ CLEC __._m
|
PR-4-11.3123 | —VZ = 5td. Intarval (W Coded) Orders = No Disp. - Other than Platform & Ho Parity with VZ Retail ]
VZ Vol |CLEC Vol |[StDev SampEm |Z5core
Apr-01 5| 151680 29 2.18]  -0.42 ()]
May-01 189092 81 1.17 -6.30) 10.00
Jun-01 183169 23 2.33] -7.87 (P} 8.00 - x-
Jut01} 168473 14 248 0.35 6.00 .
Aug-01 | 176215 17 2.32 0.40 400 L y
Sep-01 138980 11 2.40 0.27 : X -
Oct-01 175547 21 1.71 036 2.00 Ts o -
Nov-01 | 154034 31 1.42 044 0.00 e
Dac-01§ 160631 8 3.01 AMUJ JASONDUJITF
Jan-02 185884 46 1.19 0.55
Feb-02}: 157685 40 1.26 -1.48 \ . %- . CLEC —a— Verizon |
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PR-4 - Missed Appointments cont...
PR-4-11-3140 % MA = VZ = Std. Interval (W Coded) Orders = No Disp. - Platform Parity with VZ Retail
VZ Vol |CLEC Voi |StDeyv SampEm |ZScore
Apr-01 151680 212 0.81 1.15
May-01 189093 336 0.50 169 1.50
Jun-01 §i: 183168 257 0.70 1.81| \ /\
Jul-01 [ 169473 659 0.36 1,99 1.00 N
Aug01] - . 176215 1145 0.28 265, \_—\"A
Sep-011: 0.8 138980 540 0.34 131 0.50 +x = i
Oct-01{ 175547 794 0.28 176 . Xy S .
Nov-01} 154034 906 0.26 072 0.00 e —_———t
Dac-01 |- 160631 1765 0.20 221 AMUJ J ASONDUJITF
Jan-02 185884 1328 0.22 0.58
Feb-02 157695 1411 0.21 1.36 l;’.“_ - CLEC —s—Verizon !

PR-5- Facility Missed Orders

PR-6-01-3112

sad Al

pointment = Verizon - Facilities - Loop

Parity with VZ Retail

168 of 255

VZ Vol |CLEC Vol |StDev SampErr |Z5core
Apr-01 228260 291 0.41 462
May-01 262309 240 0.41 -1.05
Jun-01 257074 168 0.46 4,37
Jui-01 237218 162 0.60 - -0.07
Aug-01 249607 173 0.54 -2.29|
Sep-01 200102 135 0.54 -2.03]
Oct-01 248802 182 0.38 -6.45
Nov-61 35150 66 1.43 -1.17|  0.00 , —_— —_—
Dec-01 36773 B84 1.33 0.24 AMUJJ ASONTDS LJEF
Jan-02 41844 115 1.01 -0.54 f
Feb-02|.. 36272 90 1.17 0,12 - - %-- CLEC —e—Verizon J
PR-5-01-3140 Appointment - Varizon - Facillties - Platform Parity with VZ Retail ]
' VZ vol |CLEC Vol |Stbev  |SampEm )ZScore
228260 407 0.35 1.43 l
May-01]: 262309 460 0.29 1380 2.00
Jun-01 257074 538 0.26 1.39!
Jul-01 | 237219 1065 0.24 200 150
Aug-01 249607 1620 0.18 284 1.00
Sep-01 200102 939 0.20 0.34
Oct-01 | 248802 1768 0.12 218 050 1 -
Nov-01 | 35150 86 1,25 0.18] (.00 trmmrmatF ot L
Dec-01 36773 85 1.32 1.14 AMJ JASONDUJTE
Jan-02 41844 135 0.93 0.48
Feb-02 r 36272 157 0.89 0.69 --x-- CLEC —‘——Verizonj
i _
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.1..‘ .ILA =
PR-5- Facility Missed Ordars cont...
(PR-5-02-3112 Orders Held for Facilities > 15 Days - Loop Parity with VZ Retail
VZ Vol [CLEC Vol |StDev SampErr |ZScore
Apr-01 ki 0.00| 228260 291 0.00
May-01]:7 0.00] 262309 240 0.00 0.03
Jun-01 |2 0.000 257074 188 0.00 0.02 .-
Jul-01 | 0.00] 237219 182 0.00 0.02 ﬂ
Aug-01]- ] . -.0.00] 249607 173 0.08 0.13 0'01 . / N\
Sep-01 - 0,00] 200102 135 0.00 - / —
Oct-01 g.00] 248802 182 0.00 00 / \ f
Noy-01 0.00] 35150 66 017 011 0.00 I /S, W NV
Dec-01 0:00] 26773 84 0.15 0.13 AMUJIJASONTDSUJITEF
Jan-02 0.00] 41844 115 0.09 0.11
Feb-02| -0.00] 36272 80 0.11 0.09 % - CLEC —e— Verizon I
J
PR-5-02-3140 % Orders Held for Facilities > 15 Days - Platform Parity with vZ Retail J
VZ Vol |CLEC Vgt |StDev SampErr |Z25core
Apr-01 | -0.00] 228260 407 0.00 !
May-01 00] 262309 460 0.00 0.03
Jun-01 )| 257074 538 0.00 0.02 -
Jul-01 237218 1005 0.00 0.02 / \
Alg-01 249607 1620 0.02 040 - / N\
Sep-01 200102 939 0.00 0.01 /
Oct-01 248802 1768 0.00 0.01 / \ J
Nov-01 35150 BB 0.15 013 0.00 +w el el Wt et
Oec-01 36773 85 0.15 0.13 AMUJJIJASONDUIF |
Jan-02 41844 135 0.09 0.12 ;
Feb-02]. - .0.01 36272 157 0.08 0.13 E, - CLEC —e— Verizon ‘ l
_
PR-5-03-3112 % Qrders Held for Facilities > 80 Days - Loop Parity with VZ Retail |
vZ Vol |[CLEC Vol |StDev SampEm |ZScore
Apr-01 0| 228260 291 0.00
May-01 | 262309 240 0.00 0.04
Jun-01 | 257074 188 0.00 .01 »
Jui-01 | 237219 162 0.00 0.01 |
Aug-01 249607 173 0.00 0.01 A\
Sap-01 200102 135 0.00 0.00 T \
Oct-01 | 248802 182 0.00 | 0.00 [\
Nov-01 35150 56 0.00 1 000 P -_L ,\ ,
Dec-01 | 38773 84 0.11 0.08 AMJJASONDIUJTF
Jan-02| 41844 115 0.00
Fab-021} 36272 90 0.00 --x-- OLEC —-—VerizonJ
PR-5-03-3140 % Orders Held for Facilities > 60 Days - Platform Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev  |SampEm [ZScore
Apr-01 [, j| 228260 407 0.00 1l
May-01 262300 460 0.00 1 0.01
Jun-01 k 257074 538 0.00 0.0 » !
Juk01 § 237219 1005 0.00 | 0.01 A\
Aug-01 | 249607 1620 0.00, 1 0.0 %A\—f
Sep-01]: 200102 939 0.00 0.00
Oct-01 248802 1788 0.00 0.00 [\
Nov-61|: 35150 86 0.00 0.00 P — ‘Jj ‘\ :
Dec-01 : a6773 a5 0,19 0.02‘ AMUJJASONTDUJITF
Jan-02 | 41844 135 0.00 ‘
Feb-02 [ 38272 157 0.00 |- - %- - CLEC —s— Verizon |
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PR-6 - Installation Quality

PR-6-01-3112 tallation Troubles reported within 30 Days - Loop Parity with VZ Retail i
— #VvZ Vol |CLEC Vol |StDsv SampEm |ZScore
Apr-01 | 223360 5674 0.22 11.64
May-01 260068 8017 0.29 8.83 8.00
Jun-01 | 243621 4514 0.35 9.98 6.00 Lo L _a
Jui-01 226424 3435 0,41 8.07 : T T \._,.—-\__.
Aug-01 | 241802 4376 0.36 12.317 4.00 i
Sep-01 | 198750 3449 0.42 11.00 R o
Oct-01 |- 240734 4177 0.35 11.29 2.00 = WK I
Nov-01 || 194848 2887 0.42 810 0.00 , e —
Dac-01 | 207732 2443 0.47 7.11 AMUJI J ASONDUJITF
Jan-02 )Ry 237273 2113 0.46 5.31
Feb-02} < 4, 212271 1787 0.50 5.59 .+ %+ CLEC ——s—\erizon ‘
PR-6-01-3140 % Installation Troubles reported within 30 Days - Platform Parity with VZ Retail I
VZ Vol |CLEC Vol |SiDev SampEm |ZScore
Apr-01 | 223360 735 0.88 5.59
May-01 | 260068 812 0.78 551 8.00
Jun-01 |- 243621 1083 0.72 7.43
Jul-01 |- 226424 2012 0.54 937 ©00 W
Aug-01 241802 4134 0.37 12.99) 4.00
Sep-01 198750 2188 0.53 9.94
Oct-01 240734 4556 0.33 12.70; 2.00 . Ne o r M e e M m
Nov-01 194848 6177 0.29 14.72]  0.00 . S : o
Dec-01 207732 8361 0.26 19,11 AMUJJASONDSUJTE
Jan-02 | 237273 7805 0.24 15.18
Fab-02§ . 212271 9358 .22 16.53 - % - CLEC —e— Verizon |
% Installation Troubles reported within 7 Days - Loop Parity with VZ Retail B
Z Vol |CLEC Vol |StDev SampErr |ZScore -
h 225360 5674 0.26 10.22
May-01 260068 6017 0.23 9.24)] 500
Jun-01 243621 4514 0.29 842 400 A,
Jul-01 226424 3435 0.33 7.45 3.00 W \"’""\.__.
Aug-01 241802 4376 0.28 10.80
Sep-01 198750 3448 0.35 1043 200 -
Oct-01 240734 4177 0.29 1037]  1.00 PRI oM XX
Nov-01 194848 2887 .35 778 0.00 ety o N
Dec-01 207732 2443 .38 5.55 AMUJJASONDIUJTEF
Jan-02 237273 2113 0.38 4.86
Feb-02 | 212271 1787 0.41 4.57 --w-- CLEC —» Venzoﬂ
PR-6-02-3140 % Installation Troubles reported within 7 Days - Platform Parity with VZ Retail J
VZ Vol |CLEC Voi |StDev SampEm |ZScore
Apr-01 223380 735 0.71 5.21]
May-01 260068 812 0.63 4.86! 5.00
Jun-01 243621 1083 0.58 6.20 400 ™
Ju-01 226424] 2012 044 837 400 ~"" T N——
Aug-01 241802 4134 0.30 11.84 ’
Sep-01 198750 2188 043 924 200
Oct-01 240734 4556 0.27 1090/ 1.00
Nov-071 194843 6177 0.24 1347 0,00 4d5Aos s Mg T NN
Dec-01 ] 207732 B361 0.21 16.05 AMUJ JASONDUJITF
Jan-02]::. 237273 7905 0.20 14.31
Feb-02 |: - 212271 9358 0.18 14.83 L - %-- CLEC —e Verizoﬂ .
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PR-6 - Installation Quality cont...

PR-603-3112 | % Installation Troubles reported within 30 Days = FOK/ITOK/CPE - Loop No Standard
: ; vZ vol |CLEC Voi |StDev SampEmr |ZScore
Apr-01 |, 48] 223360 5674
May-01 | 1.70| 260068 6017 | 5.00
Jun-01 | . .1.95] 243621 4514 | 400 I atte
Jut-01 |7 297! 226424 3435 | 3.00 ‘\/;' R i
Aug-01] 2.70] 241802 4376 LT .
Sep-01 38| 198750 3449 2.00 = »
Oct-01 3.50] 240734 4177 1.00 +* ;
Nov-01 3.60{ 194048 2887 0.00 S S —— N—
Dec-01 |- © 38| 207732 2443 AMUJJASONDIUJITE
Jan-02 | 2 237273 2113
Fab-02 201] 212271 1787 | |- %-- CLEC -—o—-Ven'zgj J
PR-6-03-3121 | % Installation Troubles repcorted within 30 Days — FOK/TOK/CPE - Other No Standard —I
VZ VoI {CLEC VoI |StDev SampEm {ZS5core
Apr01 | 223360 27 T
May-01 260068 3 3000.00
Jun-01 243621 4 2500.00 X, % ‘
Jul-01 226424 4 2000.00 IPLRLY L e
Aug-01 241802 1 1500.00 - *
Sep-01 198750 1 1000.00 'f S
Oct-01 240734 2 £00.00 ; ﬁ—‘
Nov-01 194848 . 0.00 luwardie are oo —oruais]
Dec-01 207732 2 AMJ JASONDUJF
Jan-02 237273 152 ;
Feb-02 212271 98 [« - ®- - CLEC —e—Verizon | )
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev  |SampEr }ZScore
Apr-01 | 228260 716 0.00 o
May-01 262308 702 0,00 1.00
Jun-01 257074 710 0.00 0.80 -
Jul-01 237219 1168 0.00 0.60
Ayg-01 249607 1754 0.00, |
Sep-01 200102 1078 ©.00 — 040 T
Oct-01 248802 1955 0.00 I 020
Nov-01 212070 2203 0.00 0.00 +ara—ot
Dag-01 225707 3009 0.00 AMJ JASONDIUITEF
Jan-02 254225 2843 0.00
Feb-02} 221944 2827 0.00 ] -~ %- - CLEC —e—Verizon | J
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PR-8 - Open Ordera in a Hold Status cont...
PR-8-02-3100 % Opan Orders in a Hold Status > 80 Days Parity with VZ Retail
VZ vol |CLEC Vol |StDev SampErmr |ZScore
Apr01 5o - po0] 228280 716 0.00 ]
May-01:. 0.00] 262308 702 0.00 1.00
Jun-01 | 0.00] 257074 710 0.00 0.80
Jul-01 0,00 237219 1169 0.00 0.60
Aug-01 0.00] 249807 1794 0.00
Sep-01 T0.00] 200102 1078 0.00 0.40
Ocit-01 00 248002 1955 0.00 0.20
Nov-01 212070 2203 0.00 0.00 e e
Dec-01 225707 3009 0.00 AMUJJIASONDUITF
Jan-02 | 254225 2843 0.00
Feb-02 | ::: 221944 2827 0.00 . -~ % - CLEC —e— Verizon |
L
PR-9 - Hot Cut Loops
PR-9-01-3114 % On Time Parformance - Hot Cut 95% wiin cut over window 7
: VZ Vol |CLEC Voi |StDev SampErr |ZScore
; 1104 -0.44
1333 -0.93  100.00
995 118 9B.00 "u—"‘-.g‘.lfr
855 -0.26: 96.00 X M.
880 1.82| ..
731 1as 94.00 e
1293 314 92.00
851 3,83 90.00 S —
288 213 AMJ JASONDUJF
429 220
' : )
PR-9 - Hot Cuts
PR-9-02-3520 % Early Cuts - Lines No Standard B
VZ Vol |CLEC Vol |StDev SampEmr |Z5core
Apr-01 | 3435
May-01 4227 0.30
Jun-01 ] 3412 0.25 R
Jul-01 2749 0.20 . t
Aug-01 2958 0.15 v >
Sep-01} 2238 0.10 —
Oct-01 |- 3306 0.05 - —y
0.00 F—stmsrmpreti e .
A M J J A S O
L e
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PR-% - Hot Cuts cont...
PR-8-03-3520 % Early Cuts - Ordors Ne Standard
VZ Vol {CLEC Vol |StDav SampErr [ZScare
Apr-01 {5 1104
May-01]:: 1333 0.20
Jun-01 | 985
o
Jul-01] 855 0.15 —
Aug-01] 880 010 an 2
Sep-01 | 731 RN
Oct-01 1293 0.05 1 K ~ -
0.00 +se—ttlnn "
A M J J A S O
--x-- CLEC
PR-8-04-3520 % Defective Cuts - Lines No Standard
VvZ Vol |CLEC Vol |S5tDav SampEmr |ZScore
Apr-01 | 3435
May-01} 4227 1.00
Jun-01 | 3412 0.80 -
4-01 | 749
Jub01 L 2 0.60
Aug-01 2958
Sep-01 2238 0.40 —
Qct-01 3306 0.20
0.00 +—s—r—tt—r . e '-
A M J J A S o]
~-x-- CLEC
PR-9-06-3520 % Dafective Cuts - Orders No Standard
VZ Vol |CLEC Vol [StDev SampErr |ZScore
- Apr-o1 [ 1104
May-01 1333 1.00
Jun-01 995 0.80
Jui-01 855
Aug-01 880 0.60
Sep-01 731 0.40
Qct-01 |1 1293 0.20
0.00 » + —N— ™
A M J J A s o
--x-- CLEC
% Late Cuts - Lines No Standard
VZ vl |CLEC V! |StDev SampEm |ZScore
4 3435
4227 15.00
3412 ek
2749 10.00 - A
2958 x e
(] 2238 5.00 S
W51 3306
0.00 r '
A M J A S5 O
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L

PR-9 - Hot Cuts
PR-3-07-3520 % Late Cuts - Orders No Standard
vZ Vol |CLEC Vol |SiDev SampErr 125core
Apr-01 B.A4 1104
May-01 ‘5.93 1333 8.00
Jun-01 3.82 995
Jul-01 __5.26 855 | 800 T x
Aug-g1 318 880 4.00 Sy
Sep-01 348 731 Hooox.,
o i 2.00 e
Oct-1 b0 1.86 1293 :
0.00 T r r ‘ ‘ .
A M J J A s o
f --%-- CLEC
PR-9 - Hot Cut Loops
PR-3-08-3620 Average Duration of Service interruption No Standard J
VZ Vol {CLEC Vol [StDev SampErr |ZScore
Apr-01 37
May-01| 44 | 40.00
Jun-01 | 4 i x x
Jui-01 19 30.00 = Lo, X
- x “xt %
Aug-01 | 13 20.00 X o e
Sep-01 |} 13 . x’ ’
Oct-01 5 ] 10.00
Nov01 | 11 0.00 +~—1—r—mr—or R o
Dec07 L AMUJ JASONDUJTF
Jan-02 11
Fab-02 | 9 - - - CLEC
L |
PR-9-09-3520 % Supplemented or Cancalled Ordars at VZ Raguest No Standard ]
VZ Vol |CLEC Vo! |SiDev SampEmr |ZScore
Apr-01 0 1104 ] ‘
May-01 00 1333 | 100
Jun-01 995 | 0.80
Jul-01 . 855 ;
Aug-01 .00, 880 0601
Sep-01 el 731 0.40 _
Oct-01 .00, 1293 v 020
Now-01 T 951 0.00 sttt e
Dac-01 : L — AMJJASONDIUJF
Jan-02 [ 0] 429 |
Fab-02]: Dl 431 J --x%-- CLEC
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PR-1 - Average Interval Offered

PR-1-01-3341 Interval Offered — Total No Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |SiDev SampEmr |ZScore
422 a2 4,82 0.88 -2.00
523 20 5.11 1.16] -1.15(P) 10.00
516 21 575 128] -066(P) o f
818 7 7.37 2.80 6.00 *. _ / \
01 8 5.07 372 : \J‘AL 7
427 10 1.73 0.55 ooa 400 ‘\-' 7
405 7 1.54 0.63 2.00
17 1 0.00 0.00 0.00
20 0.00 AMUJ JASONDUITF
45 0.00
27 0.00 --%-- CLEC —O——Verizcmj
PR-1-02-3341 Average Interval OHored ~ Total Dispatch Parity with VZ Retail ]
VZ Vol |CLEC Vol |SiDev SampEmr |ZScore
Apr-01 1128 257 557 0.38 5.90 ]
May-01 1031 161 6.09 0.52 550 10.00
Jun-01 | 915 118 6.43 0.63 404 80O
Jul-01{ 730 101 5,50 0,58 435 £oo
Aug-01 803 164 5.50 0.48 6.42
Sep-01 | 597 110 2.07 0.21 -11.64 4.00
Oct-01 719 74 1.37 0.47 -8.73 2.00
Nov-01 |: 159 9 0.08 0.03 1 0.00 —— _—
Dec-01 | 152 3 0.00 0.00 o AMJJASONDSUJTE
Jan-02 | 226 10 0.00 0.00
Feb-02| 149 5 0.00 .00 --%-- CLEC __._VerizonJ

PR-2 - Average Completed Interval

PR-2-01-3341 Average Interval Compieted = Total No Digpatch Parity with VZ Retail ]
VZ Vol |CLEC Vo! |SiDev SampEm |ZS5core
Apr-01 1} 408 24 483 1.01]  +1.80 (P). !
May-01 513 15 485 127] .09  10.00 |
Jun-01 602 15 5.81 1.52] -0.48(P) 8.00 5 P
Jul-01 805 6§ 7.68 3.15 6.00 . / \ x o .
Aug-01 461 6 10.14 417 : -\:J 'ﬂ--*‘\ ;! / -
Sep-01 418 10 2.13 0.68 0.35 4.00 X
Oct-01 387 7 1.65 0.63 2.00 —
Nov-01 17 0.00 0.00 , — —
Dec-01 18 0.00 AMJJASONDIIF |
Jan-02 44 0.00
2 0.00 . |- - %- - CLEC —e— Verizon |
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PR-2 - Average Completed Interval

cont...
PR.2-02-3341% e Interval Completed = Total Dispatch T Parity with vZ Retait
Z Vol  |CLEC Vol |StDev SampEmr |ZScore
873 168 6.43 0.54 4.43)
753 73 5.45 0.67 2050 12.00
748 45 715 1.09 2.080 10.00
563 42 6.12 0.98 3.25 8.00
758 142 7.20 0.66 5.70 5.00 -
476 88 2.55 0.30 -7.37 4.00
599 57 1.64 0.23 -3.56 2.00
128 7 0.55 0.21 0.00 S —— . )
126 120y 202 AMJJASONDUJF
186 8 0.42 0.15
127 5 0.82 0.37 l--x-- CLEC —O—Ven’zonj

PR-3 - Completed within X Days

PR-3-10-3341 % Completed wiin 6 Days {1-5 lines) Total Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEm |Z5core

5721 192 2.87 -13.01

5597 88 3.78 -5.19;  120.00

5958 61 4.99 2215 100.00 . -

6000 48 6.07 098/ BD.00 g —

6352 148 3.05 1,79 60.00 i R

5474 98 3.58 052 4000 =

7022 64 277 435 20.00
13 [ 0.00 0.00 i E————— "
i ! 2,90 AMJ JASONDUJF
18 8 0.00
g 5 0.00 - - %- - CLEC —e—Verizon |

PR-4 - Missed Appointments

PR-4-02-3341 Average Delay Days - Total Parity with VZ Retail
VZ Vol |CLEC Vol [StDev SampEm jZ5core

112 26 4.76 1.04]  -0.51 (P)

102 14 2.97 0.85 115 8.00
95 9 $.80 0.63
83 4.55 267 6.00

92 12 11.86 3.64 0.45 4.00

114 10 3.25 1.07] -1.97(P)

131 8 2.20 0.76 2.00

95 5 4.52 2.07 0.00 : R i '

105 2 11.61 B.29 i AMUJ JASONDIUJITEF
a3 2 312 2.23

12 141 - - % - CLEC —e— Verizon |
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PR-4 - Missed Appolntments cont...
PR-4-03-3341 % MA — Customer No Standard
VZ Vol CLEC Vol |StDev SampErr |ZScore
1692 403
1685 300 20.00
1668 209 X, . .
1710 152 15.00 V"’\ "/\L x. R
1677 250 10.00 " = “"“\j_:_\. |
1577 201 5.00 =
1693 1086 '
1523 77 0.00 +——r——— g
1248 58 AMUJJASONDIJF
1603 79
1399 72 {- - w- - CLEC —e—Verizon | J
% MA - VZ — Dispatch Parity with VZ Retail |
vZ Vol |CLEC Vol 15tDav SampEm |Z5core
1228 403 1.64 1.53 i
May-01 1086 300 1.82 208 12.00 !
Jun-01 994 208 2.19 221  10.00 ’\-’/\/h\
Jurat 804 152 2.63 298  8.00 » . \/)
Aug-01 1043 250 1,92 1,70 6.00 15— .x" u:
Sep-01 945 201 2.41 241 400 Moo 2T .
Oct-01 1202 106 3.08 0.54 2.00 “ae’ R
Nov-01 1032 72 3.31 243  0.00 S o gy e a4
Dec-01 1071 57 155 1.58 AMUJ JASONDUJITF
Jan-02 1210 77 2.89 1.78
Fap-02 |: 1041 72 3.44 2.54 --%-- CLEC —°——Verizonj
PR-4-05-3341 % MA = VZ - No Dispatch Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampErr |ZScors
Apr-01 A 464
May-01 593 ; 2.00
Jun-01 674 i 1.50 A 4 \
Jul-g1 906 1t / \ / \
Aug-01 634 1.00 P
o I N7\~
Oct-01 4951 0.50 1+ - v A
Nov-01 478 0.00 T e A e L
Dec-01 456 AMUJ JASONDIUITF
Jan-02 379
Feb-02 335 | —e—Verizon
nfirmation No Standard ]
CLEC Vol |StDev SampEmr |Z5core
403
300 2.50
209 2.00 *
1 S
52 1.50 f—
250 | . .
201 = 1.00 e -
108 0.50 i
77 0.00 L e e et o i i
58 AMJJASONDIUJTF
70
72 - - %-- CLEC
_
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PR-4 - Miased Appointments cont...
PR~4-10-3341 % MA - VZ - Std. Interval (W Coded) Orders — Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErmr {ZScore
Apr-01 9. 1130 295 1.80 1.68|
May-01 -5 1031 220 2.10 178  12.00
Jun-01 915 140 2.69 202 10.00 M“V/-\* a
Jul-01 739 108 3.13 288 800 2 W
Aug-01) 904 171 2.41 163 500 1x ~
Sep-01 | 867 100 3.31 183 4.00 ey N <
Oct-01 | 1106 70 373 0.44 200 e X, .
Nov-01 952 56 4.04 0.16  0.00 L— —
Dec-01[ 1040 40 4.66 1.44 AMUJ JASONDJEF
Jan-02 1038 58 2.66 1.71
Fgb-02 |1, 947 47 465 2.34' .- x-- CLEC —-'—Verizonl
PR-4-11-3341 % MA - VZ - Std. Interval (W Coded) Orders — Ko Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
425
524 2.50
623 2.00 | st
::; 1.00 / \ / \ k
450 0.50 .Z \--._,,7 y/ &\
413 0.00 e g e
380 AMUJJASONDUJTF
247
PR-5 - Facility Missed Orders
PR-6-01-3341 % Missed Appointment — Verizon — Facilities Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 | 1692 403 0.55 -6.73
May-01 | 1685 300 0.64 -4.54| 8.00 %
Jun-01 1668 209 0.62 -2.69 o
Jul-01 1710 152 0.89 0s7 80907 KRR
1677 250 0.60 -4.73|  4.00 L= s .
1577 201 0.77 -1.82 “w. T P
1893 106 0.97 5ez 200 N . . N
1045 86 1.29 -5.05  0.00 e
1082 58 1.85 0.1 AMLUJJASONDSUJUTF
1224 77 1.11 -0.36
1064 70 168 1.12 [- - k- - CLEC —e—\erizon \
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PR-5 - Facility
PR-5-02-3341 % Orders Held for Facilities > 15 Days Parity with VZ Retail
VZ VoI |CLEC VoI |StDev SampErr |ZScore
Apr-01 1692 403 0.27 0.88
May-01 1685 300 0.00 0.30
Jun-01 1668 208 0.00 0.25
Jul-01 1710 152 0.00 i 020 A
Aug-01 1677 250 0.17 038 0.15 \ |
Sep-01 1577 201 0.18 0.33| 0.10 \\ A
Oct-01 1693 106 0.00 0.05 A8,
Nov-01 1045 66 0.40 0.25 0.00 t-= ,\%,- . e , ~\4 _S- -
Dec-01 1092 5B 0.00 AMUJ J ASONDUJTEF
Jan-02 1224 77 0.00
Feb-02 )+ 0.00) Kl l 1064 70 0.00 ! F._,(_ .- CLEC —O—Verizon]
PR-5-03-3341 % Qrders Held for Facilities > 60 Days Parity with VZ Retail ]
vZ vol |CLEC Vol [SlDev SampEmr |Z5core —
Apr-01 1892 403 0.00
May-01 1685 300 0.00 0.08
Jun-01 1668 209 0.00
Ju01 1710 152 0.00{ - 0.06 K
Aug-01 1677 250 0.17 036 0.04
Sep-071 1577 201 0.00 / \
Oct-01 1693 106 0.00 0.02 / \
Nov-01 1045 86 0.00 0.00 e—rm——g—th sy i
Dec-01 1092 58 0.00 AMUJJIASONDUJTF
Jan-02 1224 77 0.00
Feb-02{ 1064 70 0.00 — (v, - CLEC —-O—Verizoﬂ
PR-6 - Installation Quality
PR-6-01-3341 % Installation Troubies reported within 30 Days Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 | ' 1173 403 0.50 -13.75l
1088 300 0.76 -17.04| 20.00
953 209 1.01 -9.59
) 786 152 1.04 -2.45 15.00 X x
B20{ 1035 250 0.90 297 10.00 -2 EAY
;:4_7! £91 201 1.41 A4 x T e T
1185 106 1.34 -7.84 : ..—-—*—:—/\/ >-—
1040 77 2.1 0.14 0.00 . r , r v , r , " e
1135 58 2.87 -1.35 AMUJ JASONDUJITEF
: 1196 79 2.52 -0.55
&86] 1085 72 271 013 - - %« CLEC —e— Verizon |

i j
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ALk

PR-6 - Instaliation Quailty

L

cont.
PR-6-03-3341 ubles reported wi in 30 Days - FOK/TOK/CPE No Standard
VZ Vol [CLEG Vol |StDev  |SampEr |ZScore
Apr-01 1173 403
May-01 | 4280 1088 300 25.00
Jun-01 10.83 953 209 20.00 X
Jul-01 i --s.:su 786 152 15.00 L
Aug-01 880 1035 250 x. .
Sep-01 20,90 891 201 10.00 f——*—3 o N
Oct-01 “T1038) 1185 108 5.00 {2 i ? ST
Now-01)° . 40,39 1040 77 0.00 e ——
Dec-01 2590 1135 58 AMUJ I ASONDUJIEF
Jan-02 5,08 1186 78
Feb-02 © .33 1055 72 | }’ x- - CLEC —O—VerizcE}

PR-B - Open Orders in a Hold Status

180 of 255

PR-8-01.3341 % Open Orders in a Hold Status > 30 Days Parity with VZ Retail i
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 1692 403 0.00
May-01 1685 300 0.00 1.00
Jun-01 |; 1668 209 0.00 0.80
Jul-01 1710 152 0.00 J 0.60
Aug-01 | 1677 250 0,00 J
Sep-01 1577 201 0.00 0.40
Oct-01 1693 106 0.00 0.20
Nov-01 1523 77 0.00 0.00 Lt e el et
Dec-a1 1548 58 0.00 AMUJ J ASONDIUJITF
Jan-02 ; 1603 79 0.00 !
Fob-02 | 5.00] 1399 72 0.00 |— % - CLEC — Vaz-oﬂ |
_
PR-8-02-3341 % Open Orders in a Hold Status > 80 Days Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEr |ZScore
Apr-01 1692 403 0.00 "]
May-01 1685 300 0.00 1.00
Jun-01 1668 200 0.00 0.80
JUl-01 1710 152 0.00 0.60
Aug-01 1877 250 0.00
Sep-01 1577 201 0.00 0.40
Oct-01 1693 106 0.00 0.20
Nov-01 1523 77 0.00 0.00 +s~eu— e
Dec-01 1548 58 0,00 AMUJIJASONIDUJF
Jan-02 1603 79 0.00
Feb-02 1399 72 0.00 .- -+ CLEC —e—Verizon |
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PR-4 - Missed Appointments

PR-4-10-3342 % MA — VZ - Std. intervatl {W Coded) Orders = Dispatch Parity with VZ Retail ]
vZ Vol |CLEC Vol |StDev SampEmr |25core
' 460 966 1.56 1.91
380 B15 1.48 150 15.00
335 497 216 2.88 A
Jul-01 347 363 2.26 2641 10,00 =
Aug-01 | 354 569 2.10 4.03 \/ \\‘-\
_Sep-01 275 531 2.53 367 500 P =
Oct-01 491 355 2.01 3.44 B L T
Nev-01 | 298 191 2.57 2.04 0.00 R B M S e S
Dec-01 [ 302 254 2.30 2.80 AMJI JASONTDIUJITF
Jan-02 465 223 215 2.67
Fen-02 | 1474 237 167 2.88 - -+ CLEC —e— Verizon |
| S
PR-4-11-3342 % MA - VZ - Std. Interval (W Coded) Orders ~ No Dispatch Parity with VZ Retail l
y vZ Vol |CLEC Voi |StDev  |SampEr |ZScore
Apr-01 |; 5583 T
May-01 7075 4.00
Jun-01 8050 x
Juko1 | 5255 '~ 300 o
Atig-01 6767 2.00 ,'
Sep-01 4338 —t_a_ * 5
Oct-01 6558 1.00 ° N !
Nov-01 1569 67 0.83 -1.25,  0.00 e :
Dac-01 | 1364 117 0.64 0.68 AMUJJASONTDUJITF |
Jan-02 1847 139 0.51 0.80 i
Fep-02]: 9728 9 0.62 474 r, . CLEC —O—VerizonJ ;
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PR-1 - Average Interval Offered

PR-1-01-3342 Average Interval Offered — Total No Dispatch No Standard |
vZ vol |cLEC Vor |StDev  |SampErr [ZScore
5578 159 3.0 0.25 -16.78, |
7056 103 3.80 0.38 -8.08 8.00
6031 48 3.02 0.45 781 x,
6.00 B B oy KA
Jui-01 5240 15 3.17 0.82] -284(P) RN
Aug-01 6784 26 3.69 0.73] -253(Fx 4.00 f“--—-.\‘
Sep-01 4324 26 270 0.53] -10.00 (P e e /
Oct-01 8541 27 3.39 065 -2.64 (P) 2.00 b
Nov-01 1568 [ 5.04 2.08 0.00 S —
Dec-01 1363 8 2.24 0.92 AMUJIJ AS ONDUJITF
Jan-02 1642 4 1.77 0.89
Fab-02 9723 2 0.79 0.56 - - %-- CLEC —e— Verizon |
PR-1-02-3342 Average Interval Offered — Total Dispatch No Standard Il
VZ Vol |CLEC voi |StDev  [SampErr |ZScore
Apr-01 | F 459 797 222 0.13 -9.69
May-01 389 570 2,28 0.15 -s.80| B.00
Jun-01 338 447 2.88 0.21 -8.42 L
Jul-01 345 346 2.89 0.22 gy 000 e e ek
Aug-01 354 539 .24 0.22 505 4.00 WT
Sep-01 275 471 .56 0.27 -2.52
Cat-01 491 326 2.11 0.15 108 200
Nov-01 298 94 1.74 0.21 .95 0.00 — S —
Dec-01 302 144 317 0.32 -2.93 AMUJ JASONDIUITF
Jan-02 464 133 2.57 0.26 -5.42
Feb-02 1473 107 0.94 0.09 -zs_a_ajl [- - % - CLEC —e— Verizon ‘
PR-2 - Average Completed Interval
PR-2-01-3342 Avarage Interval Completed - Total No Dispatch No Standard 1
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 | i 5526 148 3.11 0.26 -15.91
May-01 | 7006 84 4.16 0.46 675 8.00
Jun-01 [ 5970 27 3.44 066] -3.10(P 6.00 o x _
Jul-01 | 5188 11 3.46 1.04| -282(P) ' - RV NN I
Aug-01F 6713 25 3.70 0.74] 247 () 4.00 - L::_‘T
Sep-01 1 4307 23 2.80 0,59} -4.26 (P)! — /
0Oct-01 6506 22 3.56 076] 2so() 200 o=
Nov-01 1545 6 2.71 1.11 ' 0.00 N ———
Dec-01 1343 5 2.33 1.04 ] A M J J A S 0 N D J F
Jan-02 1813 4 1.82 0.91
Feb-02: 9651 2 1.33 0.94 - % - CLEC —e— Verizon J
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